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Luxembourg, 31 December 2024 
 
 
Important reminder regarding Institutional Investor status 
 
 
Dear Business Partner,  
 
We are writing to you as you hold shares in your capacity as a shareholder or intermediary 
in one or more of the below funds and share classes: 
 
• Class I, J, P1, X or Y shares within Franklin Templeton Investment Funds (FTIF*) 
• Class I, X, or Y shares within Franklin Templeton Series II Funds (FTSIIF*)  
• Class I, P1, X or Y shares within Franklin Templeton Shariah Funds (FTSF*) 
• Class I, IE, P1 or R shares within Franklin Templeton Opportunities Funds (FTOF*) 
• Class EB, EO, I, X or Y shares within Franklin Templeton Alternative Funds (FTAF*) 
 
Franklin Templeton International Services S.à.r.l. as the management company of the 
above-mentioned funds, is responsible for ensuring that only investors qualifying as 
‘Institutional Investors’ as currently defined by the guidelines and recommendations of the 
competent Luxembourg financial supervisory authority within the meaning of article 174 (2) 
(c) of the Luxembourg law of 17 December 2010 on Undertakings for Collective Investment 
and as described in the relevant fund’s prospectus hold shares of the above-mentioned 
share classes.  
 
Eligible Institutional Investors are: 
 
• Institutional investors stricto sensu, such as banks and other regulated professionals of the 

financial sector, insurance and reinsurance companies, social security institutions and 
pension funds, charitable institutions, industrial, commercial, and financial group 
companies, all subscribing on their own behalf, and the structures which such Institutional 
Investors put into place for the management of their own assets. 

• Credit institutions and other regulated professionals of the financial sector investing in their 
own name but on behalf of Institutional Investors as defined above. 

• Credit institutions and other regulated professionals of the financial sector established in 
Luxembourg or abroad which invest in their own name but on behalf of their non-
institutional clients on the basis of a discretionary management mandate. 

• Collective investment undertakings established in Luxembourg or abroad. 
• Holding companies or similar entities, whether Luxembourg-based or not, whose 

shareholders are Institutional Investors as described in the foregoing paragraphs. 
• Holding companies or similar entities, whether Luxembourg-based or not, whose 

shareholder(s)/ beneficial owner(s) is/are individual person(s) which is/are extremely 
wealthy and may reasonably be regarded as sophisticated investor(s) and where the 
purpose of the holding company is to hold important financial interests/investments for an 
individual or a family.  

• A holding company or similar entity, whether Luxembourg based or not, which as a result 
of its structure and activity has a true substance and holds important financial interests / 
investments. 
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The funds are liable in the Grand Duchy of Luxembourg to an annual subscription tax of 
0.05% per annum of their Net Asset Value. The tax rate is reduced to 0.01% for share classes 
exclusively reserved to one or more Institutional Investors.  
 
Failure to comply with the eligibility criteria for Institutional Investors could have important 
consequences for the funds and their shareholders, including the denial of the reduced tax 
rate for Institutional share classes, tax penalties and sanctions for non-compliance with 
Luxembourg Anti-Money-Laundering provisions (CSSF Circular 20/744). 
 
What you need to do 
 
You should check your processes and controls in place to prevent non eligible investments 
into and/or non eligible investors holding these share classes. 
 
If you or any of your clients for which you are acting as an intermediary, no longer qualify as 
eligible Institutional Investor, it is important that you contact your local Franklin Templeton 
office as soon as possible. We will then assist you to redirect your investments to a more 
appropriate share class. 
 
Need further information? 
 
Your dedicated Client Service Team will be happy to help with any general questions about 
Franklin Templeton.  
 
Thank you in advance for your collaboration. 
 
 
Yours faithfully, 
 

 
Rafał Kwaśny, Conducting Officer  
 
For and on behalf of Franklin Templeton International Services S.à r.l. 
 
 
 
* A Luxembourg registered investment company 
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Please use the below contact to reach your local Client Service Teams at the delegated 
Transfer Agent/Service Provider of Franklin Templeton. 
 
EUROPE 
FRANCE 
Tel: +33 1 89 82 00 10 Fax: +352 46 66 67 508 
Email: ParisCDS@franklintempleton.com 
 
GERMANY and AUSTRIA 
Tel: +49 69 80883316 Fax: +49 (0) 69 272 23 120 
Germany Tollfree number: 08 00 0 73 80 02 
Austria Tollfree number: 08 00 29 59 11  
Email: info@franklintempleton.de 
 
ITALY 
Tel: +39 02 3621 3320 Fax: +352 46 66 76 
Italy Freefone: 800.915.919 
Email: servizioclientimilano@franklintempleton.com 
 
LUXEMBOURG, the NETHERLANDS and BELGIUM 
Tel: +352 27 94 0990 Fax: +352 46 66 76 
Email: lucs@franklintempleton.com 
 
SPAIN 
Tel: +34 919 03 72 06 Fax: +352 46 66 76 
Email: operaciones@franklintempleton.com 
 
UNITED KINGDOM 
UK Free phone: 0800 305 306 
Tel: +44 20 7904 1843 Fax: +44 (0) 207 073 8720 
Email: enquiries@franklintempleton.co.uk 
 
POLAND, CZECH REPUBLIC, SLOVAKIA, HUNGARY 
and OTHER CEE COUNTRIES 
Tel +48 61 271 74 71 Fax +352 46 66 67 511 
Tel +48 22 541 75 88 (only for retail investors from 
Poland) 
Email: ClientServiceCEE@franklintempleton.com 
 

ASIA 
HONG KONG 
Tel: +852 2805 0033 Fax: +852 2877 7350 
Email: cdshk@franklintempleton.com 
 
SINGAPORE 
Tel: (65) 6337 3933 Fax: (65) 6332 2296 
Email: cdsspr@franklintempleton.com 
 
TAIWAN 
Tel: 886-2-2781-0088 Fax: 886-2-2781-7788 
Email: service@franklin.com.tw 
 
NORTH & SOUTH AMERICA 
USA 
Tel: +1 800 239 3894 Fax: +1 727 299 8736 
Email: stpcds@templeton.com 
 
MIDDLE EAST & AFRICA 
SOUTH AFRICA 
Tel: +27 21 830 0680 Fax: +27 (11) 484 3311 
Email: CDSSouthAfrica@franklintempleton.com 
 
UNITED ARAB EMIRATES 
Tel: +971 487 17800 Fax: +971 (4) 428 4140 
Email: CDSDubai@franklintempleton.com 
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